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ABSTRACT 

Minors are often questioned in certain legal 
proceedings as eyewitness to some facts. 
The most consistent studies show that children’s 
memory is linked to their performance, which clearly 
depends on their physical, social and sexual evolution, 
such as their language skills and knowledge of their 
environment. When a minor must remember a 
situation, memory skills are superior when the 
situation is contextualized in a family setting, and less 
detailed (but that does not mean they are inaccurate) in 
unknown contexts. 

Obviously, minor and adult witnesses cannot be 
questioned in the same way, this task must be adapted 
to their mental abilities: due to their limited knowledge 
of the social uses is easy for a child to feel guilty about 
situations in which they have no influence, such as a 
divorce of their parents or the witnessing of a crime. 
The interview aims to let them know the importance of 
telling the truth in its entirety, since they think adults 
know all the answers and do not need to provide all or 
part of the information they remember. 

Interrogating children witnesses is a psychological 
challenge that develops along several sessions and 
shares basic elements with a psychological therapy 
session. For those who question minors in a legal 
procedure, one of the difficulties they must face is the 
difficulty of creating an environment of trust: children 
are taught not to speak or trust strangers, so if they 
perceive the interviewer as an unknown and authority 
figure, distrust becomes fear. 

Studies in education and specific therapies through 
the use of social robots allow to state that children get 
better results when in the process of learning new 
words, new languages or developing certain social 
skills, robots are involved. 

In these processes, the appearance of the social 
robot may have influence, which can resemble an 
animal, a child character to whom children may feel 
connected, or a simple robot, but in any case, the 
communication process for the minor will always be 
similar to a game. 

In this sense, incorporating social robots to the 
interrogation processes of children witnesses improves 
the response times of minors and the level of detail 
they use to recall and describe facts. A supervised 
autonomous system can allow that minor and the robot 
to reproduce together whatever they are asked to 
remember. During a process of questions and answers 
in turn, the agent collects and processes information 
from the testimony provided by the child, who is 

unconsciously feeding the agent the information it asks 
or gives it freely. 

At the same time, certain scheduled games allow 
children to learn new words and concepts linked with 
what they must remember, improving their level of 
detail, perception and precision and accuracy in the 
description. The progress made by the child during the 
interrogation remembering and recounting his 
experience also to determinate the existence or not of a 
physiological imbalance, so that we can use 
interrogation session as psychological reinforcement. 

There is added value in using social robots in the 
interrogation of minors, and I consider relevant to 
promote this research: I keep the theory that it is 
possible to determinate mathematically the existence 
of a moral damage, measure his magnitude, and 
calculate his economic value by the standards of the 
victim. 

Moral damage is the impact of a real event into the 
psychological and spiritual sphere of someone. 
Although it has always been said that is impossible to 
prove moral damage, since it is produced on the 
intimacy of a person, because unlike physical damage, 
it is not visible or physically measurable. The decision 
of whether there is or not moral damage belongs to the 
judges, who employ mechanisms to calculate the value 
in function of corporal damage, as in Italian Law, or 
set values as French prettium doloris, or systems as 
Colossus in United States, United Kingdom and 
Australia. 

But in my point of view all these systems have the 
same default: the compensation of non-material 
damage is realized oversight actual circumstances and 
future consequences (psychological impact, social 
impact) with no regard the source of damage that is 
elemental to valuate moral damage. 

For example: a father has two sons, one of them 
loves him and the other hates deeply him. If the father 
dies in an accident, moral damage is equal for both 
sons? Evidently no, the first child will suffer more the 
death of his father. But if sons reclaim a compensation 
for the sadness of their loss, does anyone impugn a 
seemingly equitable outcome? 

As we can see: identical fact, different loss, and 
same objective value that nobody considers unfair. 

According to my theory, taking advantage of the 
sense that the ethics of a child is neither developed nor 
contaminated by environmental factors, rather than 
what they do by imitation without understanding 
exactly the dimension of their actions and words, a 
social robot and a learning algorithm can be used, 



oriented through a pattern of motor, verbal and 
psychological cognitive conversations, to determine 
whether the respondent suffered moral damage and to 
what extent. 

As technology lacks ethics, it cannot be good or 
bad, right or wrong, to track a non physical damage 
through an autonomous agent, it is enough that the 
agent learns the objective dimension of damaged 
values through his interlocutor, whenever it has been 
operationalized properly and it is not therefore 
simulating, because, outside those margins, there is no 
place for the certainty of psychological injury. 
 
	  


